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Abstract: The growth in internet brought about significant changes in educational
delivery methods and student learning. This study explores the impact of service
quality, information quality, and system quality on the e-learning quality which
comprises of 506 e-learners by using purposive and snowball sampling technique. A
structural equation modeling method was used. The findings demonstrate that the
quality of service, information, and systems exhibits a smaller but significant effect
on the overall quality of e-learning. The limitation of the study is that it does not
include learner satisfaction and that the behavioural intention to better understands
how users behave after adopting e-learning. The results offer significant practical
insights for educational institutions, universities, online learning providers, and
policymakers. This paper highlights the determinants (service quality, information
quality, and system quality) of e-learning quality combined in one model.
According to the best of our knowledge this is the first study in context of non-
university platforms.
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